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B1. What is your/your company’s assessment of Hong Kong’s business environment over the past 12 months?

B3. How did your company’s total 2020 revenues in Hong Kong compare to 2019?

B4.1. If answered “Increased” in previous question, by what % did it increase? B4.2. If answered “Decreased” in previous question, by what % did it decrease? JPE = 1E - &efl CREfERELLe)) 7
Base: All Respondents n=262




HESE

TS

IR &=
BEHBEAISRFTEHEE - 5%

AR 128 H BIEERI=

6%

+18% (%18)

m IF R LR

35%

B2. What is your/your company’s expectation of Hong Kong’s business environment in the next 12 months?
B5. What are your company’s investment plans in Hong Kong over the next two years?
Base: All Respondents n=262
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B7. What are Hong Kong's top business challenges over the coming 12 months? Please select the top 3 and rank them from 1 being highest to 3 being lowest.
Base: All Respondents n=262 9
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11. Have US-China relations had an impact on your company’s business in the past three years?
12. Which issues have had the greatest impact on your company? Please select three and rank them from 1 being highest to 3. 10
I3. How optimistic are you about an improvement in US-China relations over the next 12 months? Base: All Respondents n=262
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C9. Have Hong Kong’s COVID-19 travel and social restrictions changed your company’s view on whether to stay in Hong Kong?
C10. Have Hong Kong’s COVID-19 travel and social restrictions changed your personal view on whether to stay in Hong Kong ? 11
C11. Which of the following is true for your business? Please select up to 3. Base: All Respondents n=262
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B8. Do you feel foreign businesses are welcomed in Hong Kong?
B10. How well would you rate the Hong Kong government’s effectiveness in responding to business concerns and opportunities? 12
Base: All Respondents n=262




nn = v .§
%?%E’J R NEEEEARNERRE - BREBEMNRWAEES -
SRR AR EPRE 2 &< AEERVE S -

EEERARFNONTRKEAR EREBERZRFANTREAER

wxemns I s EnA (eEEE) T
FroEs I s> RARER T EREE . Re I -
muz I s sEmA (wozAe) I o
rernez I BrEz s
erdEors T waez I =

SERAZHNITAY I 3 BRERBEESR R 2%
ER/aEERRE I 3% SERAZNIRAY I 3%
TEERX I 30% EXRFMAE. | 8%
Etsen@EE I 24 E=EEREZ R 5%
=) R 0% TEER B 4%

C7. From your company’s perspective, what are the top factors that make Hong Kong competitive as a business hub? Please choose the top 5.
C8. Lookmg at the same set of factors, which of these factors make Hong Kong uncompetitive as a business hub? Please choose the top 5. 13
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C1. What is the role of your Hong Kong office?
Base: All Respondents n=262 15
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C3. Do you plan to move your headquarters away from Hong Kong in the next 3 years?
C5. What is your assessment of Hong Kong’s competitiveness as an international business hub in Asia? 16
Base: All Respondents n=262




HEENEKEE
RN ERUSIRE S - AAHEENEARE

C6. Which city represents the greatest competitive threat to Hong Kong?
Base: All Respondents n=262 17
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J1. What is your current confidence in the rule of law in Hong Kong?
J2. How has your confidence in the rule of law in Hong Kong changed over the last 12 months? 19
Base: All Respondents n=262
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J6. In what ways, if at all, have your company’s operations in Hong Kong been impacted by the National Security Law? Please select up to three and rank them from 1
being highest to 3. 20
J7. Have foreign governments’ sanctions on some Hong Kong government officials impacted your company’s operations? Base: All Respondents n=262
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E1l. What is your/your company’s assessment of the Hong Kong transportation and logistics industry’s performance in the past 12 months?
E2. What is your assessment of the use of smart transportation (modern technology and management strategies) to improve transportation and logistics in Hong Kong ? 22
E3. In your opinion, how well connected is Hong Kong with the rest of the GBA in terms of transportation and logistics? Base: All Respondents n=262
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H1. In which of these areas of financial services has Hong Kong gained regional competitiveness in the past three years?
H2. In which of these areas of financial services has Hong Kong lost regional competitiveness in the past three years? 23
Base: All Respondents n=262
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G1. What are your expected hiring plans over the next 12 months?
G2. What is your assessment of the availability of qualified staff in Hong Kong in the past 12 months?
G3. Please select your top three human resource challenges and rank them from 1 being highest to 3. Base: All Respondents n=262
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G4. Which of the following factors is a significant challenge to your organization’s ability to recruit and retain foreign talent to work in Hong Kong. Please select all that apply.

G5. How has the cost of paying employees changed in the past 12 months for your company?
G6. If answered “Increased” in previous question, by what % did it increase? If answered “Decreased” in previous question, by what % did it decrease? Base: All Respondents n=262
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F6. How important is free access to global internet and information platforms (e.g. Google, Facebook, Bloomberg) to your company’s operations in Hong Kong?
F7. How important is free access to global internet and information platforms (e.g. Google, Facebook, Bloomberg) to your personal life in Hong Kong?
Base: All Respondents n=262
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F1. On a scale of 1-5 (1 being least and 5 being most), how happy are you with the data freedom in Hong Kong?
F8. What is your expectation for Hong Kong to continue to have free access (without government censorship and/or firewall) to global internet and information platforms 29
(e.g. Google, Facebook, Bloomberg) in the next 3 years? Base: All Respondents n=262
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F2. How often do you or your businesses encounter difficulties in terms of accessing data (e.g. news, information, website) online in Hong Kong?
F4. How comfortable are you with the regulation of data privacy protection in Hong Kong currently? 30
Base: All Respondents n=262
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F3. What is your personal outlook on Hong Kong’s future as a regional data center?
F5. How confident are you of storing your company and customer’s data locally in Hong Kong or establishing data centres in Hong Kong? 31
Base: All Respondents n=262
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F9. Which of the following places, in your mind, is better suited for R&D innovation? Please rank them from 1 being highest to 3 being lowest.
F10. How well do you think the Hong Kong government supports research and development of innovation and technology in Hong Kong? 32
Base: All Respondents n=262
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F11.On a scale of 1-5 (1 being worst and 5 being best), how do you assess Hong Kong as a place for entrepreneurs to create start-ups?
F12. In your opinion, how accessible is securing venture capital funding for entrepreneurs in Hong Kong?
Base: All Respondents n=262

33



S,
Sii

4
=

._A




EXERNZE
60% HEHBEAERNEBREE - HEPRYINEMNZEZEN - WANEETSIERREFREAEKE
ERUZET

mAERDEE mEEE BRRS AT A mEAEE mAERASE

N g 1% & 56% oo
(EREEBRBZEEI n=158)

A I, 05 +39% ((H1H)
BN N 7%
EFY I 4%
HE I 3%
%5 I 33%
gl - 28%
1L 3%
Y - 22%

: 0, a)s - Ak - s =
JLF9 I 20% IR ARE mARE eV m 245 L Pl 42
EEF HE 16%

AR 3 FREBEIIBHEAIE O

38%

+49% (F18)

D1. Does your company currently conduct business in the Greater Bay Area (GBA), excluding Hong Kong?

D2. Please select the cities in which your company currently conducts business.

D3. Does your company plan to expand its operations in the Greater Bay Area in the next 3 years? 35
D5. What is your/your company’s expectation of the Greater Bay Area’s business opportunities in the next 3 years? Base: All Respondents n=262
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D9. Please select the top three challenges in doing business in the GBA and rank them from 1 being highest to 3.
Base: All Respondents n=179, Key Corporate n=106, Individual members n=73 36
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D6. Which Hong Kong industries will benefit most from the GBA’s development?
Base: All Respondents n=262, Key Corporate n=151, Individual members n=111 37
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D7. What is the expected impact of Wealth Management Connect on your Hong Kong revenues over the next three years?
D8. What is the expected impact of StockConnect on your Hong Kong revenues over the next three years? 38 b—]
Base: All Respondents n=262
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D10. Please select the top three factors that would support your GBA opportunities and rank them from 1 being highest to 3.
D11. Please select below how your company benefits from the mainland GBA’s innovation & technology sectors. 39 b—]

Base: All Respondents n=262







